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How to use this guide
This guide is sent to all ISAM 2026 sponsors and exhibitors. Only submit items that are included in your confirmed
sponsorship package or listed as an additional item in your personal sponsor email. Your personal email states
exactly which items and quantities apply to your company.

Submission address
Please send all requested materials to ISAM2026@congresscare.com. Include your company name in the file name
and, where relevant, the sponsor item.

Deadline overview
DELIVERABLE SUBMISSION DEADLINE

Company logo & sponsor listing 28 August 2026

Exhibition stand information / custom stand design 28 August 2026

Sponsored Lunch Symposium - Program & speaker details 28 August 2026

Complimentary congress registrations 10 September 2026

LEAD scan user details 10 September 2026

Plenary screen visual 11 September 2026

Push notification content 17 September 2026

Roll-up banner(s) Bring on-site 30 September 2026

If a different deadline or submission method has been agreed with Congress Care in writing, that agreement takes precedence.

All information in this guide, including deadlines and practical arrangements, is subject to change.

For the most up-to-date information, please check the Sponsor & Exhibitor Information page on the ISAM 2026 website.
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Branding & visibility
ITEM SPECIFICATIONS / ACTION REQUIRED DEADLINE

Company logo &
sponsor listing

• Send a high-resolution PNG, preferably with a transparent background. A
high-resolution JPG is accepted if necessary.
• Also send a vector file in EPS or SVG format.
• Both raster and vector files are required because they are used for different
digital and printed congress materials.
• Provide the company name exactly as it should appear and the website
URL for the sponsor listing.
• If the logo shown in your personal sponsor email is correct, you only need to
send files that are still missing.

28 Aug 2026

Plenary screen visual

• Applies only to packages that include corporate banner visibility in the
plenary room.
• Provide a landscape 16:9 visual.
• PNG or JPG is preferred; PPT is also accepted.
• Keep text large and limited so the visual remains readable from the room.

11 Sep 2026

Roll-up banner(s)

• Gold Sponsor: 2 roll-up banner positions.
• Silver Sponsor: 1 roll-up banner position.
• The sponsor supplies complete, ready-to-use roll-up banner(s).
• Final placement is determined by the congress organisation. Bring roll-up
banners on-site during the confirmed build-up period.

Bring on-site
30 Sep 2026

Package visibility
Gold, Sustainable, Silver, Bronze and Exhibitor packages include sponsor visibility as described in the sponsor
prospectus. The personal sponsor email confirms the exact package for your company.
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Exhibition & registrations
ITEM SPECIFICATIONS / ACTION REQUIRED DEADLINE

Exhibition stand
information

• Gold Sponsor: 10 m2 booth space. Silver Sponsor: 8 m2. Bronze Sponsor:
6 m2.
• If using a custom-built stand, submit the stand design, dimensions and any
special fittings for approval.
• Standard booth height is restricted to 246 cm.
• Displays may not block aisles or adjoining booths. Flammable materials
may not be used. Special decoration or fittings require prior approval.
• Exhibitors are responsible for stand installation, removal and cleaning, and
the stand must be manned during exhibition opening hours.

28 Aug 2026

Exhibitor Base
Package

• Includes 1 table measuring 1.40 x 0.70 m and 2 chairs on the exhibition
floor.
• No custom stand design is required unless additional fittings or construction
have been agreed.
• Additional venue services or equipment must be arranged separately.

No design
submission unless
applicable

Complimentary
congress
registrations

• Gold: 8 registrations.
• Sustainable Sponsor: 6 registrations.
• Silver: 5 registrations.
• Bronze: 3 registrations.
• Exhibitor Base Package: 1 registration.
• Registration instructions are provided in your personal sponsor email.

10 Sep 2026

Build-up & exhibition access

Exhibition opening hours
Thursday 1 October: 08:30-18:00
Friday 2 October: 08:30-18:00
Saturday 3 October: 08:30-14:00

Build-up
GATID: Wednesday 30 September, 07:00-10:00
ISAM Congress: Wednesday 30 September, 14:30-17:30
Additional access for final preparations: Thursday 1 October from 07:00. All
stands must be ready before the scientific program starts at 08:30.

Upon arrival for build-up, please report to the Willem Burger Kwartier entrance at Kruisplein 40. Dismantling details will be
communicated separately once the final schedule has been confirmed.

Deliveries & large materials

Materials sent in advance
Please use this delivery label for all materials sent in advance, including
materials intended for GATID. This ensures that all shipments are
delivered to the ISAM 2026 congress team at de Doelen.

ISAM CONGRESS 2026
Karlijn Klop
YOUR NAME AND SPONSOR ORGANISATION NAME
de Doelen Rotterdam
Kruisstraat 2
3012 CT Rotterdam
The Netherlands

Build-up access & large materials
Sponsors and exhibitors arriving for build-up should report to the Willem
Burger Kwartier entrance at Kruisplein 40.

Materials that can be transported via the regular entrance may be
brought in directly during the designated build-up hours.

Large or heavy items that need to be transported using the goods
lift must be reported in advance. Contact
ISAM2026@congresscare.com so that access through the designated
service entrance can be arranged.

Deliveries may arrive no earlier than three days before the congress. Please follow any additional delivery instructions in the Exhibitor Manual.

For the latest confirmed information, check the Sponsor & Exhibitor Information page on the ISAM 2026 website.
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Congress app & digital sponsor items
ITEM SPECIFICATIONS / ACTION REQUIRED DEADLINE

Push notification

• Title: maximum 10 words.
• Message: maximum 20 words.
• Preferred timing: provide the requested congress date and time.
• Final scheduling is agreed with Congress Care and depends on availability.
• Sustainable Sponsors have 3 included push notifications, one for each
congress day. Additional push notifications may also have been booked
separately.

17 Sep 2026

LEAD scan
application

• The LEAD scan app is installed on the user's own mobile phone.
• Provide the full name and email address for each account that must be
activated.
• The number of accounts is stated in your personal sponsor email.
• Sustainable Sponsor includes 6 logins; additional accounts may also have
been booked separately.
• Scanned attendee contact details will be made available to the sponsor after
the congress.

10 Sep 2026

Push notification example

ISAM
Meet us at booth 12
Join our team today and discover our latest initiatives.

now

The final appearance may vary slightly by device. Keep sponsor messages concise so they remain clear in the notification preview.
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Sponsored Lunch Symposium
ITEM SPECIFICATIONS / ACTION REQUIRED DEADLINE

Sponsored Lunch
Symposium

• Applies only if a Sponsored Lunch Symposium is listed in your personal
sponsor email / confirmation.
• Submit the symposium title, short description, chair, speaker names,
affiliations, presentation titles and final Program with timings.
• Full AV support is included as described in the sponsor prospectus.
• If an ISAM Program speaker is invited to participate in the sponsored
symposium, the sponsor is responsible for the associated speaker
arrangements and conference fees unless otherwise agreed with Congress
Care.

28 Aug 2026

Before you submit
1. Check your personal sponsor email to confirm which items and quantities apply to your company.

2. Check the company logo shown in the email. If it is incorrect, or you want another version used for ISAM 2026, send
the replacement files.

3. Use clear file names, for example CompanyName_Logo.png or CompanyName_PushNotification1.docx.

4. Send all requested materials to ISAM2026@congresscare.com.

Questions?
ISAM 2026 Congress Secretariat - Congress Care
E-mail: ISAM2026@congresscare.com
Website: www.isam2026rotterdam.org

All sponsors and exhibitors remain subject to the exhibition regulations, applicable industry codes and the terms and conditions of the ISAM
2026 sponsorship agreement.


